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How to comment on our services

We use your comments to improve 
our services. You can talk to any of our 
sta� at any time. You could also �ll 
in a Tell Us What You Think card and 
put into one of the boxes located in 
reception, outpatients, day therapy 
and ward areas � you don�t have to 
give your name.

If you are a patient or carer, you 
are welcome to attend one of our 
regular meetings with patients and 
carers, where you can share your 
views and experiences to help shape 
our services for future patients. For 
further information please contact the 
Patient Experience Lead on 
(0116) 231 3771.

How to raise a concern or make   
a complaint
�
If you have any concerns or would like 
to complain, we�d like to try to resolve 
these as soon as possible. You can let 
us know about the issue by talking 
to any member of sta�, or by putting 
your concerns in writing and handing 
it to a member of sta�, sending it to 
the Director of Care Services via email 
to info@loros.co.uk or posting it to the 
address at the end of this lea�et.

What happens next?

� The Director of Care Services or their 
deputy will write to con�rm that we 
have received the complaint within 
three working days

� The appropriate manager will 
investigate the issues raised and we 
will reply with the �ndings and any 
actions proposed within 28 days 
unless there are any extenuating 
circumstances. You will be noti�ed if 
there will be a delay to this.

The senior clinical team will ensure 
that any necessary changes are 
implemented to help improve future 
patient care.
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loros.co.uk

LOROS Groby Road, Leicester LE3 9QE
 (0116) 231 3771
 info@loros.co.uk
 LOROSHospice
 LOROSHospice 

This lea�et is updated regularly. For the most up-to-date information  
please visit loros.co.uk/care 

LOROS Hospice is dedicated to ensuring equality and diversity is at   
the core of all our activities.

In case of comments or complaints, please contact:
Chief Executive, or Director of Care Services
LOROS, Groby Road, Leicester  LE3 9QE

or, Care Quality Commission, East Midlands O�ce, Citygate, Gallowgate, 
Newcastle Upon Tyne NE1 4PA

Alternative language copies available
Please contact the Patient Experience Lead PA on 0116 231 8435

Registered Charity No: 506120
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