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Role Description 

 
ROLE TITLE:    Bag Packer and Collector Team Leader (Volunteer) 
 
REPORTS TO:    Supporter Engagement Co-ordinator – Fundraising Team 
 
HOURS OF WORK:  Flexible, ideally 3 to 4 hour-long sessions, on an ad-hoc 

basis across the year, including both weekday and 
weekends. Roughly 4-6 sessions per year, a total of 24 
hours per year. 

 
BASE:    Various locations at stores and supermarkets across  

Leicestershire & Rutland 
 
 
Impact Statement 
This simple activity raises a great deal of money on which the charity depends. Bag 
packing and public collections are engaging, social and accessible job roles to all. They 
are an important stream of income for LOROS to continue our vital work as well as 
raising awareness of the charity. 
 
Summary of Team Leader Volunteer Role 
 
As Collecting and Bag Packing Team Leader, you will raise vital funds for LOROS by 
hosting public collections and bag packing sessions, and also support LOROS staff by 
recruiting new volunteers to support your allocated session. 
As a valued and trusted member of our team you will lead the sessions in the absence 
of a LOROS staff member and represent the charity to collection sites, volunteers and 
the general public.  
As a leader you will make sure all involved know to be responsible for their bucket/ 
moneys collected for the duration of time in store/on site, and work closely with a 
LOROS member of staff to follow the cash handling procedure correctly. You will ensure 
all volunteers have time for a break, and that receipts are kept if purchases are made.  
 
 
 
 
 
Key Team Leader Volunteer Duties 
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As a Team Leader Volunteer you will be the point of call for other volunteers working 
with you at the Bag Packing and Collection sessions. Duties will include: 
 

• Bag Packing at stores; both cash and contactless 
• Collecting at stores; both cash and contactless  
• Guiding volunteers at the sessions and answer any questions 
• Being responsible for collecting the cash at the end of each session, and 

following the cash handling procedure, and safely returning to the donations to 
LOROS 

 
Essential requirements 

• Driving Licence and access to own transport 
                                                            
Personal Qualities to fulfil role 
 

• Friendly and approachable 
• Reliable 
• Trustworthy 
• Good communication and interpersonal skills  
 
 

Expectations 
 

• LOROS will provide official identification for you to be easily recognised whilst in 
store. (We will provide a LOROS sash, and supporter t-shirts are available upon 
request.) 

• Appropriate clothing and footwear to be worn 
• Volunteers need to be empathetic and able to accept rejection of help being 

offered and not to take it personally 
• We ask you to not block the customers way when in store, and please give them 

space 
• Be aware the shaking of tins/buckets is not permitted 
• You will receive an annual invite to end of year thankyou event to show our 

appreciation 
• Optional statement can be provided to confirm participation of volunteering 

duties 
 

Learning and Development required to fulfil role 
 
Role specific off the job training 
 

• Attend training briefings at the Hospice to enable you to successfully complete 
the running of a session 

• Attendance at a LOROS quarterly talk session held at LOROS to gain better 
knowledge of the care and services provided 

 
 
On the job training carried out by the manager or coordinator, which you will 
then pass onto your team:  
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• Induction to role 
• Approach to be taken with customer 
• Etiquette to be adopted in each store especially in relation to collecting 
• Health, Safety & Wellbeing, including lone working  
• Systems of safe cash management. 
• An understanding of data security and safeguarding 

 
General guidelines for volunteers: 

1. All volunteers are subject to: 
• Equal Opportunities Legislation,  
• The Data Protection Act  
• The Health and Safety at Work Act 1974 
• LOROS Safeguarding Procedures  
• LOROS Confidentiality Policy 

2. All volunteers should be aware of and aim to contribute to LOROS’ Vision and 
Mission and also strive to exhibit the Values & Behaviours at all times (see Our 
values and behaviours below). 

3. All volunteers will receive a handbook which outlines key information.  

4. All volunteers are entitled to receive appropriate training and support to fulfil 
their role, this will be discussed and appropriate plans put into place by their 
manager. 
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